\ Canara Bank

Corrigendum-1 to GeM Bid ref no. GEM/2022/B/2688157 dated: 31/10/2022 for Supply,
Installation, Configuration, Implementation and Maintenance of 200 No's of All-In-One
computers with three vears’ warranty and two years AMC in Canara Bank.

It is decided to amend the following in respect of the above GeM bid:

a. GeM bid document (Serial No. 1 & 2, Page no. 1):

Description Existing details Amended details
Bid End Date/Time 21-11-2022, 15:00:00 23-11-2022, 15:00:00
Bid Opening Date/Time 21-11-2022, 15:00:00 23-11-2022, 15;30:00
Section/
sl. No. ﬁggzﬁ‘c‘,?j’ o | Gause Existing Amended
the GeM bid
21.5. During the
Warranty and AMC/ATS | 21.5. During _ the
(if _contracted) period, | Warranty and AMC/ATS
ATC the Bidder should extend | (if contracted) period,
document On Site Service and | the  Bidder _ should
SI. No. 21 Support whenever and | extend On Site Service
Ar.mua.l wherever required. The | and Support whenever
Maintenance scope of Warranty and | and wherever required.
Contract 51 AMC (if contracted) shall | The scope of Warranty
b. (AMC) / Né 21.5 include: and AMC (if contracted)
Annual "t 21.5.1. Rectification of | shall include:
Technical Bugs/defects if any. 21.5.1.Rectification of
Subport 21.5.2.Ensuring uptime of | Bugs/defects if any.
( A?E) (i 99.90% 21.5.2.Ensuring  uptime
contracted) 21.5.3. Preventive of 99.90%
Maintenance. 21.5.3.Maintenance  of
21.5.4.Maintenance of | Hardware/ Software/
Hardware/ Software/ | License supplied.
License supplied.

All the other instructions and terms & conditions of the above GeM bid shall remain
unchanged.

Please take note of the above amendments while submitting your response to the

subject GeM bid.

Date: 14/11/2022
Place: Bengaluru

- %
Deputy Genreral Manager
dl

*****************End Of the CorrigendUm_1********************
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